
Auto Physical Damage Loss  
Reporting Requirements 

 

 

In the event of a claim, losses must be reported by the insured or agent immediately through 
Hanover’s National Claims Reporting Line at 1-800-628-0250. 

The caller then presses 2 and this delivers them to our Customer Care Team.  Our representative 
will take the loss report and assign and adjuster. 

Losses can also be faxed to 1-800-399-4734 

 

 

Please complete a copy of the auto loss claim form available on our website and submit it to Rob 
Lowe, Aon Risk Services 

robert.lowe@aon.com 

and 

 

Anna Brunkal, CJPRMA 

Anna@cjprma.org  

 

 


